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As an RIA,  scal ing cl ient acquisit ion,  enhancing
engagement,  and optimizing operations are
key to staying competit ive in today’s market .
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Younger generations are
increasingly seeking
financial advice.
According to a Schwab
survey,  61% of both
mil lennials and Gen X feel
they would benefit  from
financial  advice.

Source: https://www.investopedia.com/financial-advisor/fa-profession-accountable-lack-diversity/

https://www.investopedia.com/financial-advisor/fa-profession-accountable-lack-diversity/


VastAdvisor

The percentage of Americans seeking
financial advice decreases with age:

76%

Generation Z

65%

Millennials

51%

Gen Xers

46%

Baby Boomers

Source: https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/

Fifty-seven percent of
Americans sought financial
advice in 2023, with
preferences varying by age
and income, according to a
mid-November survey of
2,391 U.S. adults
conducted by YouGov Plc
for Bankrate.

https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/
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Sources of Advice

35%

30%

28%

22%

Financial Advisor

Social Media

Financial Websites

Banks

18%Radio, TV or Podcasts

16%Books

14%Newspaper/Magazines

47%Friends & Family

The Bankrate survey showed that Americans rely on a variety of sources
for financial advice, with respondents able to select multiple sources they
used in 2023.

Source: https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/

https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/
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Most Popular Social Media Platforms

The most popular social media
platforms for financial advice
among respondents are
influencers on Facebook,
Instagram, TikTok, X (Twitter).

Source: https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/

https://www.thinkadvisor.com/2023/12/21/this-is-where-americans-get-their-financial-advice/
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Demographic Insights
Men and higher-income individuals are more likely to seek financial
advice, with 75% of those earning $100,000+ doing so, compared to 51% of
those earning less than $50,000. Education also significantly influences
the likelihood of using financial advisors.

Source:https://business.yougov.com/content/50180-27-americans-use-financial-advisors-60-prioritizing-trust-as-the-top-factor
Source: https://www.zippia.com/finance-advisor-jobs/demographics/

Men Women

32% 22%

Men are more likely to use financial
advisors than women:

Postgraduate Some College

45% 19%

Education plays a significant role in
the use of financial advisors:

HHI of $100k  or
More

HHI Less Than
$50,000

51%

Higher-income individuals are more
likely to seek financial advice

75%

https://business.yougov.com/content/50180-27-americans-use-financial-advisors-60-prioritizing-trust-as-the-top-factor
https://www.zippia.com/finance-advisor-jobs/demographics/
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What role does technology play in
attracting and retaining young clients
for financial advisors?

Digital Communication Preferences:

Younger generations prefer communicating through social media
platforms and texting rather than traditional phone calls or emails

Advisors need to adapt their communication methods to meet these
preferences, using platforms like Facebook, Instagram, Twitter, and
LinkedIn

Digital Experiences:

Young clients expect easy online account access, mobile apps, text
reminders, pre-recorded videos, and video conferencing

Offering an omni-channel experience allows seamless communication
across their preferred platforms

Source: https://www.decklinks.com/sales-tips/financial-advisors-connect-with-millennials/
Source :https://www.advisorwebsites.com/blog/the-importance-of-tech-when-taking-on-young-clients

https://www.decklinks.com/sales-tips/financial-advisors-connect-with-millennials/
https://www.advisorwebsites.com/blog/the-importance-of-tech-when-taking-on-young-clients
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What role does technology play in
attracting and retaining young clients
for financial advisors?

Online Presence and Trust:

Having a strong online profile with social media channels and reviews
helps establish trust with younger clients

A website is essential, and social media presence is a huge plus for
attracting younger demographics

Educational Resources:

Offering digital educational resources like webinars, workshops, and blog
posts can empower younger clients and demonstrate commitment to
their financial well-being.

AI and Machine Learning:

These technologies are reshaping financial services and can be used to
provide more personalized advice and experiences for younger clients.

Source: https://www.decklinks.com/sales-tips/financial-advisors-connect-with-millennials/
Source :https://www.advisorwebsites.com/blog/the-importance-of-tech-when-taking-on-young-clients
Source: https://indigomarketingagency.com/5-steps-to-client-retention-for-financial-advisors/

https://www.decklinks.com/sales-tips/financial-advisors-connect-with-millennials/
https://www.advisorwebsites.com/blog/the-importance-of-tech-when-taking-on-young-clients
https://indigomarketingagency.com/5-steps-to-client-retention-for-financial-advisors/
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By embracing these
technological solutions,
financial advisors can better
attract, serve, and retain
younger clients who have
grown up with digital
technology and expect it to be
integrated into their financial
services experience.
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The AI Platform that
Systematizes Client

Acquisition for Sustainable
Growth
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